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December 26, 2013

Nankai Electric Railway Co., Ltd.

Welcome! For three days beginning on
Friday, January 31 and ending on Sunday, February 2,

The Lunar New Year Event will be held

IN the Namba Area.

~This time, additional free shuttle buses will be in service

between Dotombori and Namba Parks. ~

Nankai Electric Railway (HQ: Osaka, Naniwa-ku, President: Shinji Watari ) as part of their
middle term project (Rinshin 130 project), is holding "Promoting Tourism and Inbound
Business™ as one of their main policies. Focusing in the rapidly growing foreign visitors
through Kansai International Airport, we are strengthening our offers to attract visitors to
Osaka, Namba and the wider Kansai region.

With the increase in tourists coming from abroad for the Lunar New Year, we are holding
the Lunar New Year Event during which visitors will be able to enjoy shopping and gourmet
dining in the Namba Area.

During the three days from January 31 to February 2, in addition to offering free shuttle
bus service between Dodombori and Namba Parks, we will offer 500-yen gift certificates,
applicable to both Dodombori and Namba Parks, to the first 1,000 foreign visitors to arrive,
using this bus service and upon showing their passports.

In addition, we have prepared all kinds of events and services to welcome visitors.

Shuttle buses Scenes from last year's Lunar New Year Event.
(Left: Performance Event; right: The "Etiquette of the Tea Ceremony")



On the initiatives during the Lunar New Year Event.

1. The Lunar New Year Event

(1) Period : January 31(Fri) to February 2(Sun), 2014. 10: 30~19: 00

(2) The site : Namba City BIF Galleria Court

(3) Contents: Offering presents of Japanese goods every day to first 400 visitors to arrive
when they show their passports. (1,200 visitors will receive these presents
during the 3 days of the event).
Getting commemorative photographs taken with the performers in
Shinsen-gumi costumes.
The "Etiquette of the Tea Ceremony"”, hosted by multilingual guides
Special sales offered by the stores of Japanese goods which are located in the
center of Kyoto.

2 . Free shuttle bus service.
(1) Period : January 31(Fri) to February 2(Sun), 2014.
(2) Summary of the shuttle bus service:
(DThe boarding place of the Dotombori special bus (Sakaisuji)~Namba Parks First Floor
Special Bus, Bus Boarding System
Leaving Sakaisuji Dotombori for Namba Parks
(Travel time: Approximately 20 minutes) 18 runs scheduled
[ Departure time of Sakaisuji Dotombori ]
10:50 11:20 11:50 12:20 12:50 13:20 14:20 14:50 15:20
15:50 16:20 17:20 17:50 18:20 18:50 19:20 19:50 20:20
Leaving Namba Parks for Sakaisuji Dotombori
(Travel time: Approximately 20 minutes) 20 runs scheduled
[ Departure time of Namba PARKS]
10:30 11:00 11:30 12:00 12:30 13:00 14:00 14:30 15:00
15:30 16:00 17:00 17:30 18:00 18:30 19:00 19:30 20:00
20:30 21:00
(@Hotel Universal Port (USJ)~Namba Parks First Floor Special Bus, Bus Boarding System
Departing USJ for Namba Parks (Travel time: 35 minutes) 2 runs scheduled
[ Departure time of Hotel Universal Port (USJ) ]
9:30 10:00 xBoard the bus at the entrance of the hotel.
Departing Namba Parks for USJ (Travel time: 35 minutes) 2 runs scheduled
[ Departure time of Namba PARKS]
20:30 21:00



The locations of the bus-boarding places
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X Multilingual guides will be posted at both bus-boading places

(3) 500-yen gift certificate
A 500-yen gift certificate, applicable to both Namba Parks and Namba City, will be given
as a present to each of the foreign visitors who show their passports at the time when they
disembark the bus at Namba Parks,
»*The gift certificates are limited to the first 1,000 visitors to arrive.
(Only one certificate is given to one visitor during the Lunar New Year Event).

3. Others
(1) Duty-free initiatives in Namba Parks and Namba City
Facility Names the number of stores
Namba City Approximately 35 stores
(30 stores at the Lunar New Year Event last year)
Namba Parks Approximately 90 stores

2 The 500-yen gift certificates can be use in the duty-free stores as well.

(2) Implementing events that foreign visitors can enjoy
Implementation of the Welcome Decorations, “Namba Hikaritabi"(Namba Light Travel)
(DDuration: Until Sunday, February 16 (implementation began in November, 2013)
(@Contents: Presenting a large-scale joint illumination (lit by approximately 540,000 bulbs
of LED, the greatest number ever), focusing on Namba Station on the Nankai
Railway, covering Takashimaya Osaka Store, Swiss Hotel Nankai Osaka,
Namba City to as far as Namba Parks.

(3) Disseminating information on all kinds of events on global websites, as well as on Facebook.
Information on the events related to the Lunar New Year are being dispatched at all times
on the following websites:

(D Nankai Group global site How to Enjoy OSAKA
http://www.howto-osaka.com

(2 Nankai Electric Railway Facebook
https://www.facebook.com/osaka.nankai




[ References]
On the preparedness to receive the inbound trains of the Nankai Railway and
measures for dealing with them:
1. Providing and maintaining the environment for the movement of the tourists
Issuing the Floor Guides in four languages(Namba Parks,Namba City)
Expanding in order the large-size lockers for suitcases.
2. Improving the level of customer service and customer support
Adopting "pointing tools" in four languages to guide the visitors (Namba Parks,Namba City)
Improving the customer service skills of the shop staff with the implementation of
training, corresponding to the needs of the foreign tourist to Japan.
Adopting by part of the tenants the credit card payment system of "UnionPay Cards".
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